YTBEpxKIAO
3asenyromas Yynpysnosa H.B.

12.03.2012 r.

PersiameHT yciayru

«IIpenocraBienue nHpopmauu 00 00pa3zoBaTENbHBIX MPOrpaMMax U yu4eOHbBIX
IUTaHax, paboYnX mporpaMMax y4eOHBIX KypCOB, MPEAMETOB, JUCIUILINH
(Mofymeil), TOJOBBIX KaJIGHIAPHBIX yUeOHBIX rpaduKaxy,
OKa3bIBAEMOW MYHHIIMITAIHBIM OI0/PKETHBIM 00pa30BaTEIbHBIM YUPEKICHUEM
No200 "leTckuii cag KOMOMHUPOBAHHOTO BUA"

1. O01mue mo10KeHUA

1.1. [IpeaMet perynupoBaHus perJaMeHTa

Hacrosmuii pernaMeHT yCTaHaBIMBAET MOPSAOK MPEAOCTABICHUS YCIYTH
«IIpenocraBiienne uHpopmanuu 00 00pa3oBaTeJbHBIX MPOrPaMMax U
Y4eOHBIX IJIAHAX, pA004YHUX NPOrpaMMax y4eOHbIX KypCOB, PeAMETOB,
AUCHUNJINH (MOAYJ1eil), TOJI0BbIX KaJeHJaPHbIX Y4eOHbIX rpadukax» (manee -
PernaMeHT) u cranaapt e€ npeaocTaBiIeHUS.

1.2. Ycnyra «IIpexocraBiaenue undgopmanuu 00 00pa3oBaTeibHbIX
nporpaMmax M y4eOHbIX IJIaHAX, pa004uX NPporpaMMax y4eOHbIX KypPCOB,
NnpeAMeTOB, JUCUHUILIMH (MOYyJIei), FOI0BbIX KAJIEHAAPHBIX YU4eOHbIX
rpapukax» MpeaoCTaBlIICTCs MYHUIUNAILHBIM (010 I)KETHBIM, aBTOHOMHBIM )
o0pa3oBaTeIbHBIM YUpeKIeHneM (yKa3aTh HAMMEHOBAHUE B COOTBETCTBHUH C
YcraBom) (nanee — YupexaeHue).

1.3. HacTosimuii perjiaMeHT ONpeaessieT CPOKUA M MOCIEA0BATEIILHOCTD JICHCTBHI
pykoBoauTeNA (YIIOTHOMOYEHHOTO JIMIA) YUPEKACHUS, TOPAIOK, POPMbI

KOHTPOJISI TPEOCTABIEHUS YCIIYTH, OPSA0K U (POPMBI 00KaI0OBaHUS pELICHUHN U
neicTBuil (0e3aeiicTBYs) pyKOBOAUTENS (YIOJTHOMOYEHHOT'O JINLA) YUPEKICHHUS.

1.4. [TonyuatensiMu yCIyTH SIBISIIOTCS Tpaxkaane Poccutickoit denepannu, uia
0e3 rpakIaHCTBa U MHOCTPaHHBIE TPaK/IaHEe Ha PaBHBIX OCHOBAHMSX, €CJIM HHOE



HE MPELyCMOTPEHO 3aKOHOM HMJIA MEKTYHApOJAHBIM 10roBOpoM Pocculickoit
Oenepanum.

1.5. TpeboBanus Kk NOpsiAKY UHPOPMUPOBAHUS O MPEJOCTABICHUH YCIYTH, B TOM
qHcle:

1.5.1.CBeieHust 0 MecTe HaxOKJACHUSI 00pa30BaTEIIbHOTO YUPESKICHUS:

Haumenosanue yupesicoenus: Mynuyunanvnoe 61002cemHnoe OOUKOIbHOE
obpazosamenvroe yupescoenue Ne200 "emckuu cao komounuposannozo euoa”

FOpuouueckuii aopec: 650023, np. Mockoeckuii 9a

Daxmuueckuii aopec: 650023, np. Mockosckuti 9a

Dakc:

Aopec anekmponnou noumst yupescoenusi.kem-dsad200@rambler.ru
Aodpec oguyuanvrozo cavima yupescoenusn:ds200 a42.ru
Konmaxmuwle menegonwt: 358679

Peoicum pabomuwi:7.00-19.00

Yacwl npuema pyxosooumens:8.00-16.00

1.5.2. Tlopsinok, popma 1 MECTO pa3MellleHUs BbIIIeyKa3aHHOW HH(OpMAIUH B
00pa30BaTEIbHOM YUPEXKICHUU:

- Ha 0(UIIUATIEHOM CaliTe YUPEKICHUS,

- Ha nH(popMarmonHoM nopTasie https://www.ruobr.ru/,

- B MEHIO HH()OPMAIIMOHHOTO KHOCKA (MPU HATUYUH TAKOBOTO).

II. Cranaapr npeaocraBjieHus YCJIYyTId

2.1. HaumenoBanue ycnyru: «IIpegocraBnenne nadopmaruu 06
o0Opa3oBaTeIbHBIX MTPOrpaMMax U y4eOHBIX IJIaHaX, padounX MporpaMmax
y4€OHBIX KypCOB, IPEIMETOB, AUCIUILUIMH (MOAYJIEH), TOIOBBIX KaJICHIaPHBIX
y4eOHbIX rpadukax» (nangee — Ycuyra).


https://www.ruobr.ru/

2.2. Ycayra npeaocTaBiaeTcsa Y UpeKICHUEM.
2.3. Pe3ynbraToM npenocTaBiIeHUs YCIYTU ABISETCS:

- IPEeI0CTaBJICHUE 3asBUTENI0 HHPOpMaLuu 00 00pa3oBaTeIbHbBIX IIpOrpaMMax U
y4eOHBIX IJIaHAX, padoYnX NporpaMMax paboyux KypcoB, IPEIMETOB, JUCLMILIAH
(MOmyeil), TOJOBBIX KaJIeHAAPHBIX yU4eOHBIX rpadukax YupexaeHus Ha
OCHOBaHUM OOpaleHNil 3asiBUTENEH — 110 TeaeOHY, IPU JINYHOM IIPUEME, B
NUCBbMEHHOM (hopMe, a TaKKe 0 PJEKTPOHHOU [TOUTE WM Ha caiiTe YupexaeHus,
B UH(OPMALIMOHHOM KHOCKE (IIPU HATMYMH TAaKOBOT0), HA MH(POPMAIIMOHHBIX
nopTaie https://www.ruobr.ru/;

- OTKa3 B IPEIOCTaBICHUU OPUIIMATBHON HH(POPMAIIUH.
2.4. Cpoxu mpeaoCTaBICHHSI YCIYTH.

[IpenocTaBnenne yciayru B Y UpekIeHIN OCYIIECTBISIETCS €KETHEBHO B TEUCHUE
Bcero pabouero Bpemenu (1.1.5.1. HacTosIIEro periaMmenTa), 3a UCKII0OUCHUEM
BBIXOJTHBIX U TIPA3JHUYHBIX JTHEH.

2.5. HpCIIOCTaBJIeHI/IG YCIYIru OCYmCCTBIIACTCA B COOTBCTCTBHUHU CO CICAYIOIIMMU
HOPMATUBHO-IIPABOBbIMU dAKTAMM:

Konctutynuen Poccniickon @enepanun, IpUHATAsE BCEHAPOAHBIM TOJIOCOBAHUEM
12.12.1993 (onybnukoBaHo B u3aanusx "Poccuiickas razera", 21.01.2009, No7,
"CoOpanue 3akoHoqarenbetBa PO", 26.01.2009, Ned, ct. 445, "[lapnamenTtckas
razera", 23-29.01.2009, Ned);

Kounsenmueit o mpaBax pedenka (omoopena ['enepanbuoit Accambneeit OOH
20.11.1989) (ony6nukoBano B u3ganuu "COOPHUK MEKTYHAPOIHBIX IOTOBOPOB
CCCP", Bemyck XLVI, 1993);

3axkonoM Poccuiickoit @enepanuu ot 24.07.1998 No 124-D3 «O6 0CHOBHBIX
rapaHTusix npaB peoénka B Poccuiickoit @enepaiumy (0myO0IuKOBaHO B U3IAHUSIX
"CoOpanue 3akoHoqarenbctBa PO", 03.08.1998, N 31, ct. 3802,"Poccuiickas
razera", N 147, 05.08.1998);

3akonoM Poccuiickoit @enepanuu ot 10.07.1992 Ne 3266-

1 «O0 oOpazoBaHuNY, (OMYOJIMKOBAHO B U3JIAHUSIX
"Benomoctu CHJ/I u BC P®", 30.07.1992, N 30, ct. 1797, "Poccuiickas razera", N
172, 31.07.1992, "Co6panue 3akonogatenabctBa PO", 15.01.1996, Ne3, ct. 150,
"Poccuiickas razera", 23.01.1996, Nel3, "CoGpanue 3akoHogaTenbcTBa PO",
05.12.2011, N 49 (u. 5), ct. 7063, "Poccutiickas razera", N 278, 09.12.2011
"Poccuiickas razera", N 261, 21.11.2011, "Co6panue 3akonoaatenbctBa PO" ot
21.11.2011, N 47, ct. 6608, "[Tapnamentckas razera”, N 50, 24.11-01.12.2011 u


https://www.ruobr.ru/

Ha o(hULIMaTLHOM MHTEPHET-TIOpTAJIe TPABOBOM
uHpopMmaruu http://www.pravo.gov.ru);

3akoHom Poccuiickoit @enepanuu ot 2 mas 2006 roga Ne 59-@3 «O nopsnke
paccMoTpeHust oopainieHuit rpaxaan Poccuiickoit denepannmy (0my0JIMKOBaHO B

m3nanusix "Poccuiickas razera"”, N 95, 05.05.2006, "CoOpaHue 3aKkOHOIATEIbCTBA
P®", 08.05.2006, N 19, ct. 2060,"TTapnamentckas razera”, N 70-71, 11.05.2006);

deaepabHbIM 3aK0oHOM P® 0T 27.07.2010 Ne 210-D3 «O06 opranuzanuu
MPE0CTABICHUS I'OCYIapCTBEHHBIX M MYHUITUTIAJIHBIX YCIyT» (0myOJIUKOBAaHO B
n3naanusax "Poccuiickas razera”, N 168, 30.07.2010, "CobOpaHue 3aKOHOIaTEIbCTBA
P®", 02.08.2010, N 31, cT. 4179 1 Ha oduIMaTLHOM HHTEPHET-TIOPTAJIe TPAaBOBOM
uHpopmanuu http://www.pravo.gov.ru);

[TIocranosnennem IIpaBurenscta PO ot 19.03.2001 Ne 196 «O0
YTBEPKJI€HUH THUIIOBOTO MOJIOKEHHS 00 0011€00pa30BATENLHOM YUPEXKICHU

(omy6ukoBaHo B m3nanusx "CobOpaHue 3akoHogarenscrpa PO", 26.03.2001, N
13, ct. 1252, "Cobpanue 3akoHonarenbcta PO" N 12, ct. 142701 23.03. 2009);

[Tocranosnennem [IpaBurensctBa Poccuiickoii @enepannn ot 09.09.1996 Nel058
«O0 yTBEpKJIEHUH TUTIOBOTO MOJIOKEHUS O BEYEPHEM (CMEHHOM )
00111e00pa30BaTeIbHOM YupexkaeHun» (B penakuuu ot 19.03.2001)
(omy6sinkoBaHo B u3aanusx "Cobpanue 3akoHoaarenbecrsa PO", 16.09.1996, N
38, cT. 4430, "Poccuiickas razera", N 184, 26.09.1996, N 187, 01.10.1996,
"CobOpanue 3akonomarenbctBa PO" N 13, ct. 1252 ot 26.03.2001);

[Tocranosnenuem IlpaBurensctBa Poccniickoit @enepaunu ot
19 cents6pst 1997 1. Ne 1204 «O6 yTBepxkaeHrr TUITOBOTO MOT0XKEHUS 00
00pa30BaTEILHOM YUPEXKICHUU IS IETEeH JOMIKOJIBHOTO U MJIQJIIIEr0 MIKOJIHHOTO
Bo3pacta» (pea. ot 10.03.2009) (onmy6simkoBano B u3ganusx «CoOpanue
3akoHozarenbcTBa Poccniickoit @enepannm» ot 29.09.1997 r., N 39, cr. 4542,
"Poccuiickas razera", N 196, 09.10.1997, "CoOpanue 3akoHogatenbctBa PO" ot
23.03.2009, N 12, ct. 1427, "CoOpanue 3akoHogateianctea PO" ot 28.06.2010, N
26, ct. 3362);

[Tocranosnenuem IIpaBurensctBa Poccniickoit @enepaunu ot

12 mapta 1997 1. Ne 288 «O0 yTBepkaeHun TUIOBOTO MOJIOKEHUS O
CrieruaIbHOM (KOPPEKIIMOHHOM) 00pa30BaTeIbHOM YUPEKIACHUH JIJIs
0Oy4JaroIINXCsl, BOCIUTAHHUKOB C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbBSD)
(pexn. ot 10.03.2009) (omyGukoBaHo B uznanusx «CobpaHue 3aKOHOIaTEIbCTBA
Poccuiickoit @enepamum» ot 17.03.1997r., N 11, ct. 1326, "Poccuiickas razera",
N 61, 27.03.1997, "Co6panue 3akonogatenbctBa PO" ot 23.03.2009, N 12, cT.
1427);

[Tocranosnenuem IIpaBurensctBa Poccniickoint @enepannu ot
12 cents6pst 2008 1. Ne 666 «O0 yTBepkaeHnr TUTTOBOTO TIOJIOKEHUSI O


http://www.pravo.gov.ru/
http://www.pravo.gov.ru/

JIOTIIKOJIEHOM 00pa30BaTeILHOM YUPEKISHUN» (OMyOJIMKOBAHO B U3TaHUSIX
"Poccuiickas razera", N 200, 24.09.2008, "CoOpanue 3akoHogaTenbcTBa PO",
29.09.2008, N 39, ct. 4432, "Poccutiickas razera", N 15, 26.01.2012);

[ToctanoBnenuem IlpaBurensctBa Poccuiickoit @enepanuu ot 16.03.2011 Ne
174 «O06 yrBepxkaernu [lonoxxenus o TUIEH3MPOBAHUN 00pa30BaTEIbHOM

nesTeNbHOCTI (onmyOsauKkoBaHo B u3gaHusx "CoOpanue 3akoHogaTenscTBa PO"
or 21.03.2011 N 12, ct. 1651, "Poccuiickoii razere" ot 25.03.2011 Ne 63);

Pacnopszkenuem I[IpaButensctBa Poccuiickoin @enepannn ot 25 anpens 2011 Ne
729-p (omyOmmkoBaHo B m3naHusx "Poccutickas razera”, N 93, 29.04.2011,

"Cobpanue 3akoHosarenberBa PO", 02.05.2011, N 18, ct1. 2679);

[Tpukazom Muno6pazoBanusi Poccuiickoit @enepanuu ot 23 utons 2000 r.

Ne 1884 «O6 yrBepxkaeHun [lomoxxeHus o morydeHun oo1iero oopa3oBaHus B
dbopme skctepHatay (ped. ot 17.04.2001) (onmyOnukoBaH B uznanusax «Poccuiickas
razeta», N 131, 07.07.2000 r., "broyuieTeHb HOpMAaTUBHBIX aKTOB (hefepalibHbIX

opraHoB ucnojHuTeapHon Biactu", N 29, 17.07.2000., "Poccuiickoii razere" ot
19.05.2001);

[Tpuxazom MunucrepcTBa ob6pazoBanusi Poccuiickoit @enepammu ot 9 mapra 2004
roaa Ne 1312 «O6 ytBepxkaeHuu denepaibHOro 06a3ucHOT0 yueOHOro miaHa u
MPUMEPHBIX YUEOHBIX TUTAHOB JIJIs1 00pa30BaTEIbHBIX yupexkaeHuit Poccuiickoit
denepaiyu, peam3yomuX IporpaMmbl 00111eTo 00pa3oBaHus» (B peJakiui OT
03.06.2011) (omy6nukoBano B uznanusix "BectHuk oopazoBanusi PO", N §, 2004,
"Odurmanpabie JOKyMEHTH B 00pazoBanuu', N 16, 2004, "Bectauk oOpa3oBaHus
Poccun", N 13, urons, 2011, "Bectauk o6paszoBanus”, N 13, utons, 2011,
"Anmunuctpatop obpazoBanus”, N 14, utons, 2011, "OdunnanbHbie TOKYMEHTHI
B obpazoBanun", N 23, aBrycr, 2011).

2.6. Jlns mpeaoCcTaBICHUs YCIIYTH 3asBUTEIIb HANpaBJsieT (IpeaCcTaBseT)
CJIeIyIOLIME JOKYMEHTBI:

- IMCbMEHHBIN 3aMpoc 3asiBUTENISA, B TOM YHCIIE 3a1poc B (opMe JIEKTPOHHOTO
JOKyMEHTa. 3ampoc B (popMe 3JIEKTPOHHOTO JOKYMEHTA MOXET ObITh HallpaBJIeH
0 JIEKTPOHHOM MOYTE UM HA OPUITHATBHBIA CAaUT YUPEKICHHUS,

- B CJIy4ae He0O0XO0IUMOCTH (€CJIM ATO HEOOXOAUMO 3asIBUTEIIO JIJIsl MOTyUCHUS
YCIIYTH) TOKYMEHTBI U MaTepUabl, TOATBEPIKIAIONTNE JOBOIBI 3asIBUTEIS JTHOO MX
KOITMH, 3aBEPCHHBIC B YCTAHOBIICHHOM TIOPSIJIKE.

[Ipu npenocTaBiaeHUH YCIyry B YyCTHOM opMe U TOCPEACTBOM OOpalieHHs K
MH(OPMAIMOHHBIM CUCTEMaM, Yepe3 MHGOPMALIMOHHBIN KHOCK (ITPU HAIUYUU
TaKOBOT0) JOKyMEHTBI HE TPEOYIOTCH.



2.7. IlepeueHb OCHOBaHUU JJI OTKa3a B IpUEeMe JOKYMEHTOB, HEOOXOIUMBIX AJIs
IIPENOCTABIECHUS YCIYTH.

2.7.1. B 3ampoce He yKa3aH MOYTOBBIN aJipec, aipec JIEKTPOHHOM MOYTHI UIH
HoMep dakca JJis HalpaBJIEHUS OTBETA Ha 3ampoc MO0 HoMmep TenedoHa, o
KOTOPOMY MO>KHO CBSI3aThCSl C HAIIPABUBIIUM 3aMPOC 3asSBUTEIIEM.

2.7.2. TekcT MUCBMEHHOTO 3aMpoca He NOAAeTCs IPOYTEHHIO, B TOM YUCIIE
(dbamMuIMs ¥ TOYTOBBIN aApec 3asBUTETIS.

2.8. OcHOBaHUSIMU JJIA O0TKa3a IpeaoCTaBJICHUA YCIYI'H ABJIAIOTCA:
- OTCYTCTBHC I[OCT&TO‘IHOIZ PIH(bOpMaHI/II/I AJIA OCYIICCTBIICHUA YCIIYTU,

- CCJIM 3allpalirBacMasn HH(i)OpMaI_II/IH KaCacCTCA TPCTbUX JIUIT oe3 MpcaoCTaBJICHUA
O(bI/IIII/IaHBHBIX JOKYMCHTOB, YCTAHABJIMBAIOIIUX IIPABO IIPCACTABIIATE UX
HHTCPCCHI,

- B 0OpallleHuH COJIePKaTCs HEIICH3YPHBIE JINOO OCKOPOUTEIBHBIE BBIPAKECHHUS,
yIpO3bl KU3HU, 310POBbIO U UMYILECTBY pAaOOTHUKOB 0011€00pa30BaTEIBLHOTO
YUPEXJIEHUS, a TAK)KE WICHOB UX CEMbEH (Takoe 3asiBJICHHE OCTaeTCs 0€3 OTBETa
10 CYILIECTBY IOCTaBJICHHBIX B HEM BOIPOCOB, IIPU 3TOM 3asIBUTEIIO COOOIIAETCS O
HEJIOIYCTUMOCTH 3710yNOTPEOICHUS TIPABOM);

- B IMCbMEHHOM OOpAIlleHUH 3asIBUTENIS COJIEPKUTCS BOIPOC, HA KOTOPBIA eMy
MHOT'OKPATHO JaBaJIMCh MHCbMEHHBIE OTBETHI 10 CYILIECTBY B CBSA3HU C paHEe
HaIpaBIsieMbIMU OOPAILIEHUSIMH, U TIPU 3TOM B 0OpAILEHUN HE TPUBOJATCS HOBBIE
JIOBOJIbI MJIM OOCTOSITENIbCTBA;

- OTBET 10 CYIIECTBY MOCTABIEHHOTO B 0OpaIlleHUH BONIPOCA HE MOXKET OBIThH
MPE/ICTaBIICH 03 pasrilalleHus CBEICHHM, COCTABIISIONIUX TOCYIaPCTBEHHYIO UITU
MHYIO OXpaHsieMyto (eepaibHbIM 3aKOHOM TalHY (3asIBUTENIO COOOIIAETCS O
HEBO3MOKHOCTH JIaTh OTBET B CBSI3U C HEAOITYCTUMOCTBIO pa3rIaliCHUS
YKa3aHHBIX CBEJICHUN);

- B X0JI€ JINYHOTO MPpUeMa IPAKJIaHUHY MOXKET OBITh OTKA3aHO B JaIbHEHIIIEM
paccMOTpPEHUU OOpaIleHusl, €CIIM eMy paHee ObUT JaH OTBET IO CYIIECTBY
MTOCTABJIEHHBIX BOMPOCOB.

2.9. B coOTBETCTBUHU € JEUCTBYIOUIMM 3aKOHOJATEIbCTBOM YCIIyTa
npeaocTaBiseTcs OeCIIaTHO.

2.10. MakcuManbHbIi CPOK OKMAAHUS B OUEpPEIN IIPU MO1aue 3ampoca npu
MPEIOCTABIICHUH YCIIYTH:



2.10.1. Peructparnusi nuCbMEHHOTO 0OpalleHus IPH MOIa4Y€e €ro 3asBUTEIEM B
YUPEKIECHUE OCYLIECTBIIAETCS B IPUCYTCTBUU 3asIBUTEIIS.

2.10.2. MakcumanbHBIN CPOK OKHUJIAHHS B OYEPE/IM MPHU Mepeaue o0palieHus
MyTeM O0paIIeHNs K PYKOBOIUTENIO YUPESKICHUS (YTIOTHOMOUYESHHOMY JIHITY) 110
MOMEHTA IipreMa 00pallleHus JOJKEH COCTABISITh He Oosiee 15 MUHYT.

2.11. Cpok ¥ MOPSAOK PETUCTPALIMH 3aIIPOCa 3asIBUTENS O MPEAOCTABICHUN
YCIIyTH:

2.11.1. Peructpanus 3anpoca 3asBUTENS O MPEIOCTABICHUH YCIyTH
OCYILIECTBIISIETCS] OTBETCTBEHHBIM PA0OTHUKOM YUPEXKICHUSI.

2.12. YcraHaBIMBaKOTCS CIASAYIONTHE TPEOOBAHUS K TOMEIIEHUSIM YUPEKICHUS,
YYaCTBYIOILIETO B MPEOCTABICHUN YCIYTHU:

2.12.1. IlomenieHue 1 mpreMa 3asiBUTENIe 0003HaUaeTcsi TAOJIMUKOM C
yKa3aHHEeM HoMmepa KaOuHeTa, paMuiiuii, UMeH, OTYECTB, HAUMEHOBAHUM
JOJDKHOCTEH OTBETCTBEHHBIX PAOOTHUKOB, yUACTBYIOIINX B OKA3aHUH YCIYTH,
pexuma padoThl.

2.12.2. Ins oxuganus pruéma 3asiBUTEIISIM OTBOASTCS MeCTa, OCHAIIICHHbBIE
CTYJIbSIMU.

2.12.3. B mecTa a5 0XuIaHus preMa JOJDKEH ObITh 00€CTIieueH CBOOOTHBII
JIOCTYT 3asiBUTEJICH B 4achl paOOTHI yUPEKICHHUS.

2.12.4. Pabouee MeCTO OTBETCTBEHHBIX pa0OTHUKOB, y4aCTBYIOIINX B
MPEA0CTaBICHUN YCIyTH, 00opyayercs TenedoHoM, (hakcoM, KOITUPOBATIbHBIM
arrmapaToM, KOMIBIOTEPOM U IPYTOU OPTrTEXHUKOU, IMO3BOJISIOLIEH CBOEBPEMEHHO
U B TIOJTHOM 00bE€MEe OpPraHu30BaTh MPEIOCTABICHUE YCIYTH.

2.13. IlokazaTensiMu TOCTYITHOCTH U KQU€CTBA YCIYTHU SABJISIIOTCS:

- CBOCBPEMEHHOCTb MTPEIOCTABICHHUS YCIYTH B COOTBETCTBUU CO CTAHAAPTOM €&
Ipe0CTaBIICHUS;

- MOJIHOTA, aKTYaJIbHOCTh U JJOCTOBEPHOCTh MH(OPMAIIH O MOPSIIKE
IPEIOCTABIICHUSI YCIYTH, B TOM YHUCIIE B AJIEKTPOHHOU (hopMme;

- 10J1s1 0OOCHOBAHHBIX KaJl00 K 001EMY KOJIMUECTBY 0OCITYKEHHBIX I'paXKAaH 110
JTaHHOMY BHUIY YCIYTH.

2.14. KoHcynpTauuu 1o BOIpOCaM MPEIOCTABICHUS YCIYTH NPOBOIATCS
PYKOBOAMUTEISAM (YIOJTHOMOUYEHHBIM JIMIIOM) YUPEXKACHHUS 1O CIEAYIOLIUM
BOIIPOCaM:



- CPOKU MIPE0CTABIICHUS YCIIYTH;

- IOPSA0OK 00XKaIOBaHUs IEUCTBUM (0e3/1eMCTBUS) U PEIICHUI, OCYIIIECTBIIIEMbIX
Y TIPUHUMAEMBIX B XOJI€ IPEAOCTABICHUS YCIYTH.

KoHcynbTanuu npeocTaBisifoTcs B TCUEHUE BCETO CPOKa MPETOCTABIICHHSI
ycnyru. KoHCynbTanuu 1o mopsjaKy mpenocTaBiIeHUs YCIYTH OCYIIECTBISFOTCS
yupexJIeHueM OecIIaTHo.

II1. CocTas, noc.jie10BaTeIbHOCTh U CPOKH BbITIOJIHEHUS

aMUHUCTPATUBHBIX NPOLEAYP, TPeOOBAHMS K MOPSAKY UX BbINOJIHEHUS, B
TOM 4HCJIe 0COOCHHOCTH BbINOJHEHNS AIMUHUCTPATUBHBIX NMPOLEAYP B
3JIEKTPOHHOU (popMme

3.1. Opranuszanusi NpegOCTABJICHUSA Y CJIYTH BKJIKYACT B Ce0 Caeaylmne
aIMMHUCTPATHBHbBIE JIeliCTBUS:

- IPUEM U PETUCTPALIMS MMCbMEHHBIX OOpALIEHUH 3asBUTENIEH;
- IPUEM YCTHBIX OOpAaIlleHHU OT 3asABUTEIS;
- IOATOTOBKA HEOOX0IMMOM HH(popMaLny;

- HanpaBJIeHWE MMCbMEHHOIO OTBETA MO pe3ybTaTaM pacCMOTPEHUsT 0OpalieHus
3asBUTEITIO.

3a MOJIy4E€HHUEM YCITyTHU 3asBUTEIIb MOKET OOPAaTUTHCS CIELYIOIUMHU CIIOCOOaMMU:

- MOCPEJICTBOM JINYHOT'O MUCHbMEHHOTO WJIM YCTHOT'O OOpaIeHUs] HeIOCPEICTBEHHO
B YUpEKJICHUE;

- YCTHOTO 00OpallleHus ¢ UCIOIb30BAaHUEM CPENCTB TENE(POHHON CBS3H;

- IOCPEJICTBOM IMMCbMEHHOT0 0OpaIeHHs 0 MoYTe,

- IOCPEICTBOM IMUCbMEHHOTO O0pAIllEHUs 110 JIEKTPOHHOM MOUTE,

- IOCPEJICTBOM MMMCbMEHHOTO 0OpaIeHns Ha OPUIIMATFHOM CaiiTe YUupeKIeHus,
- B MH()OPMALIMOHHOM KHOCKE (ITPY HAJIMYUU TAaKOBOTO),

- Ha H(OPMAITMOHHBIX MopTaie https://www.ruobr.ru/.



https://www.ruobr.ru/

Kpureprem npuHATHSA pEIIEHNs] pYKOBOJMUTENIEM Y UPEKICHHUS SIBIACTCS
BO3MOKHOCTb OKa3aHUs YCIYTH.

[TocnenoBaTenbHOCTh aIMUHUCTPATUBHBIX IIPOLIEAYD, BBIIOJIHIEMBIX IIPU
MPEIOCTaBIICHUH yCITyTH, TTIOKa3aHa Ha OJok-cxeme B [Iprmosxernu Ne 1 k
Pernamenry.

3.2. Ilpuem u perucrpanys NUCbMEHHBIX, IOCTYIMBIIMX I10 3JICKTPOHHOM IIOYTE,
Ha oULIMaTBHBIN callT YupexaeHus, oOpaiieHuil OT 3assBUTEIIS.

3.2.1. OcHoBaHueEM JUIsl HaYajaa aIMUHUCTPATUBHOW MPOLIETYPHI IO IPUEMY H
pEerucTpanuy MTUCbMEHHOTO 00paIlleHus OT 3asIBUTENIS SIBISETCS TNYHOE
oOpallieHue 3asBUTEIS, MOCTYIUICHHE MTUChMEHHOTO 0OpaIIeHUs 3asIBUTEIS 10
MIOYTE WJIU B JIEKTPOHHOM BUJE (Ha O(ULHATIBHBIN CANT, IO JIEKTPOHHOM IOYTE)
B YupexJeHue 1o BOIpOoCy MPeAoCTaBlIeHUs HHPopMaluu 006 00pa3oBaTEIbHBIX
nporpaMmax U y4eOHBIX IIJIaHaX, pad0YuX MporpaMMax y4eOHBIX KypCOB,
IPEIMETOB, TUCUUIUIMH (MOAYJIEH ), TOJ0BBIX KaJeHAAPHbBIX YUeOHbIX rpaduKax.

3.2.2. PaGoTHUK YupexaeHUs, OCYIECTBISIIOIIMNMI TPUEM JOKYMEHTOB OT
3asBUTENS IIPU €ro JIMYHOM OOpallleHuH, IPUHUMAET oOpalieHue (3amnpoc)
3asIBUTEINS JIs1 perucTpauuu oOpamieHus (3ampoc) B AKypHaje perucTpalyu B I€Hb
oOpalleHus 3assBUTEI.

[Tpu noctyruieHnu B YupexaeHue o0paiieHus 3asBUTENS 10 SJICKTPOHHOU MTOYTe
C YKa3aHUEM aJipeca dJIEKTPOHHOM MOYTHI U (MJIM) TIOYTOBOTO ajpeca
M0JIb30BATEIsI, PAOOTHUK, OTBETCTBEHHBIN 3a MPUEM U OTIPABKY JIOKYMEHTOB IO
AJIEKTPOHHOM MOYTE pacledaTbiBaeT yKa3aHHOE 00OpaIieHue U perucTpUpyeT B
YCTAHOBJICHHOM TOPSIJIKE.

3.2.3. AaMuHUCTpaTUBHAS MPOLEAYPA 3aBEPLIACTCA PErUCTPAEN MOCTYITABIINX
oOpallleHui OT 3asBUTEIIA.

3.3. B ciyuae eciu 3asBUTENH 0OpATUIICS C YCTHBIM OOpAaIlleHUEM O TIOJTyYeHUH
YCIIYTH, COOTBETCTBYIOIIAsI MH(OpMAIUS TPEIOCTABISETCS YCTHO HE mo3aHee 15
MHUHYT C MOMEHTA 0OpallieHus B CIIy4yae, €CJIM U3JI0KEHHBIE B YCTHOM OOpaIlieHUH
(bakThl 1 00CTOSATENHCTBA ABIISIOTCS OYEBUIHBIMHU M HE TPEOYIOT TOMTOJTHUTEIILHOMN
MIPOBEPKH.

3.3.1. YcTHBIC 00paliieHus He PETUCTPUPYIOTCS.
3.4. IloaroroBka HEOOXOAUMOM MH(GOPMALIHH.

3.4.1. OcHoBaHMeM VISl HAYAJIa AIMUHUCTPATHBHON MPOLEAYPHI SBISETCS
nepeaaya NMCbMEHHOTO 00OpalleHus 3asiBUTENS HAa pACCMOTPEHHE PYKOBOAUTEIIO
VupexaeHue B IeHb pETUCTPALIUH.



3.4.2. PykoBoauTens YUpexxaeHus OnpenessieT paboTHUKA YUpexKIeHus,
OTBETCTBEHHOIO 32 pPACCMOTPEHUE OOpaIEHMsI U TOATOTOBKY IPOEKTa OTBETA
3asIBUTEIIIO (J1aJIe€ — UCTIOJTHUTETD).

3.4.3. NcriotHUTED:

- o0ecrieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pACCMOTPEHHE
NUCHbMEHHOTO OOpaIleHH s, B Cllydyae HEOOXOUMOCTH — C YUaCTHEM 3asiBUTEIS,
HaIlpaBUBILErO 0OpaLIECHNUE;

- TOTOBUT MPOEKT OTBETA Ha MUCbMEHHOE OOpaIleHue u He no3aHee 1 aHs 1o
VCTEUYEHHUsI CPOKA NPENOCTABIECHUS YCIYTH, IPEACTABIAET HA IMOAINCH
PYKOBOJIUTEIO MyHULMIIATBHOTO (OFOI)KETHOTO, aBTOHOMHOT'O)
00pa30BaTEIbHOTO YUPEKICHUS.

3.4.4. AamuHuCTpaTUBHAS MPOLEAYPA 3aBEPIIACTCS NOANMNCAHUEM
pyKOBOJUTENEM YUpeKACHUSI OTBETA HA MUCbMEHHOE OOpaIleHue 3asiBUTEIIS.

3.4.5. Cpok paccMOTpEHUS MMCbMEHHBIX 3alIPOCOB, & TAKKE 3aMPOCOB,
MOCTYNHUBIIKX B (hOPME 3JEKTPOHHOTO TOKYMEHTA (TI0 3JIEKTPOHHOW MOYTE WU Ha
CalT yupexJIeHUs) He JOJDKEH npeBbiaTh 30 KaJleHJapHbIX THEW CO THS UX
PEruCTpaLHH.

B HCKITIOUUTENBHBIX CITydasiX CPOK PACCMOTPEHUS 3aMpoca MOXKET ObITh MPOJIJIEH
PYKOBOJMTENIEM MYHUITUTIATHLHOTO (00 IKETHOTO, aBTOHOMHOT'O)
00pa30BaTeNbLHOTO YUpeXKAeHUs, HO He Oosee ueM Ha 30 qHEH, ¢ yBeIOMICHHUEM
3asIBUTEJISI O TIPOJICHUH CPOKa PACCMOTPEHHUS €ro oOpalieHus (3ampoca).
YBegoMIIeHHE TPOU3BOIUTCS CIIOCOOaMU, 00ECTICUNBAIOIIUMHU OTIEPATUBHOCTD
MOJTyYEHHUsI 3asiBUTEIEM yKa3aHHOU uH(popmMaluu (TenedoHorpamMmma, ¢akc,
AJIEKTPOHHAA [10YTA).

3.4.6. Eciiu 3ampoc o oy4eHUH YCIYTH CBsI3aH ¢ 00’KalOBaHUEM Cy1eOHOTO
pelieHus, B TeUeHue 7 (CeMH) THEH CO THS PETUCTpaIliy TaKOTro 3ampoca OHO
BO3BPAIIAETCS 3asIBUTENIO, HAIIPABUBIIIEMY 00pallleHUe, C pa3bsiCHEHUEM TOpsIKA
00anoBaHMs JAHHOTO CyIeOHOTO PEIICHHUS.

3.5. HampaBiieHne NMCbMEHHOTO OTBETA 3asBUTEINIO IO PE3YIbTaTaM
paccMOTpeHHUs o0paIeHusI.

3.5.1. OcHoBaHKeM /Jid HaYaJla aIMUHUCTPATUBHOW MIPOLEIYPHI SIBIISETCS
perucTpanus NUCbMEHHOIO0 OTBETA, MOAMUCAHHOTO PYKOBOJAUTEIEM Y UpEKIACHUS
(MpUCBOEHUE UCXOJIAILETO HOMEPA).

3.5.2. PabGotHUK YupexaeHuUs, OCYIIECTRISIONINN PETUCTPALIUIO UCXOASAIIEH
KOPPECMOHEHIIUN, PETUCTPUPYET MUCbMEHHBIA OTBET B KYpHAJIE PETUCTPAIIU B
JIEHb MMOJIMUCAHUS TTPOCKTA OTBETA PYKOBOIUTEIIEM.



3.5.3. AIMUHUCTpPaTUBHOE IEUCTBUE 3aBEPIIAETCS HAIIPABICHUEM OTBETA
3asBUTEJIIO 110 IOYTOBOMY aAPECy WU/MUJIIH aJIpeCy DJIEKTPOHHOM MOYTHI, YKa3aHHOMY
B MMCbMEHHOM O0pallleHUH.

3.6. 3asBUTENb MOXKET MOYUYUTh YCIYTY Yepe3 HHPOPMAIIHOHHBIE CUCTEMBI
(https://www.ruobr.ru/) myrem peructpanuu JMIHOTO KaOuHeTa (depes
norus/mapons i CHUJIC) unu npu obpatieHnn K opuiuaibHOMY CalTy,
MH(POPMALIMOHHOMY KHOCKY (TIpY HAJIMYUH TaKOBOTIO).

IV. q)Ole)I KOHTPOJIA 3a UCITOJTHEHUEM QIMUHUCTPATUBHOI'O perjiaMeHTa

4.1. Texymuii KOHTPOJIb 3a COOJIFOACHUEM U UCTIOJIHEHUEM OTBETCTBEHHBIMU
pabOTHHUKAaMU MOJI0KEHUIM HACTOSALIETO PErJaMeHTa, YCTaHaBINBAOIINX
TpeOOBaHUS K TIPEIOCTABICHUIO YCIYTH OCYIIECTBIISETCS PYKOBOAUTEIEM
YupexneHusl.

4.2. KoHTpOJb 32 NpEeIOCTABICHUEM YCIYTH Y UPEKIACHUEM OCYIIECTBISIECTCS
yIpaBieHueM o0pa3oBaHus aIMUHUCTpaIuu . KeMepoBo myTemM mpoBeeHUS
MIPOBEPOK COOJTIOICHUS M UCTIOJTHEHUS TIOJIOKEHUI HACTOSIIIIETO perjiaMeHTa.

4.3. KOHTpOJIb IOJIHOTHI U Ka4€CTBA MPEOCTABICHUS YCIYTH BKIIIOYAET B ce0s:

- IPOBEJCHUE TTPOBEPOK, BBISIBICHUE U IPUHATUE MEP K YCTPAHECHUIO U HE
JOIYLIEHHUIO HAPYILICHUH MIPaB MOJIy4YaTesel yCIyTH,

- pPacCMOTpEHHE, IPUHATHE PEIICHUN 1 TTOATOTOBKY OTBETOB Ha 0OpaIeHuUs
nojy4yaTesiel yCIIyrd, CoAep KaIluX kKajao0bl Ha PEIICHUs, JCHCTBHS
(6e3nericTBuS) pYKOBOAUTEIS (YITOJTHOMOUYCHHOTO JIMIA), OTBETCTBEHHBIX
pabOTHUKOB YUpeXKICHHUS.

4.5. Tlo pe3ynpTaTaM NpOBENECHHBIX ITPOBEPOK, B CIy4a€ BBISBICHUS HAPYILECHUM
MpaB MoJyyaTesiel yCiayru, OCyIIeCTBISETCS MPUBJICYCHUE BUHOBHBIX JIUIL K
OTBETCTBEHHOCTH B COOTBETCTBHUU C 3aKOHOIATENbCTBOM Poccuiickon denepanumu.

4.7. PaOOTHHK, OTBETCTBEHHBIN 32 MPEIOCTABICHUE YCIYTH, HECET
JTUCHUIUIMHAPHYIO OTBETCTBEHHOCTh 3a pEelIeHUs U AeicTBUs (Oe3aeiicTBue),
IPUHUMAEMBbIE (OCYILIECTBIIIEMBIE) B XO/€ IPOBEICHUS aIMUHUCTPATUBHBIX
MPOLEAYP, YCTAHOBJIEHHBIX HACTOSIIUM PETJIAMEHTOM.


https://www.ruobr.ru/

V. docyneOHblii (BHeCyAeOHbIH) MOPSIA0K 00KAJT0BAHNUSA AeHCTBUI
(0e3neiicTBUS) M pellIEeHUd OPraHa, MpeaoCcTaBJISIONIEro

MYHUIMIIAIBHYIO YCIYTIY, a TaAK K€ T0JKHOCTHBIX JIMIY

5.1. 3agBuTenb BpaBe 00kanoBaTh JeHCTBUA (0€3/1eHCTBUE) U PEIICHUS,
MPUHUMAEMBIC B XOI€ MPEIOCTABICHUS YCIYTH.

5.2. 3asgBUTENb BIpaBEe OOPATUTHCS C 3Kam000H JIMUHO (YCTHO) WU HAIIPABUTH
MHChbMEHHOE 3asIBJICHHUE WY Kajlo0y (Aanee - MUCbMEHHOE o0palieHue).

YcrHoe oOpaliieHne J0MyCcKaeTesl B X0/Ie JIMYHOTO nipuema. JInuHbIi npuem
MIPOBOJIUTCS B COOTBETCTBUU C TPA(UKOM JIMYHOTO MPUEMa JOJKHOCTHOTO JIUIIA,
KOTOPOMY a/IpECOBaHO OOpaIllCHHUE.

5.3. B ciyuae ecii U3J10KEHHBIE B YCTHOM OOpalieHuu pakThl U 0OCTOSITENIbCTBA
SBJIFOTCSL OYEBUIHBIMU U HE TPEOYIOT AOMOIHUTEIBHON TPOBEPKH, OTBET HA
oOpallleHue C COracks 3aMHTEPECOBAHHOTIO JINLIA MOKET OBITh 1aH €EMY YCTHO B
X0J1€ JJUYHOTO MpueMa. B ocTalIbHBIX CllydasiX, IO CYLIECTBY IMOCTABJICHHBIX B
oOpallleHu! BOIIPOCOB AAETCS MMCbMEHHBINA OTBET.

5.4. [lucbmMeHHOE 0OpallleHHE, MOJIJICKUT PETUCTPAIIUN U PACCMOTPEHHUIO B
MOPSIJIKE U B CPOKH, ycTaHOBJIEHHbIE DenepanbHbiM 3aKoHOM «O mopsike
paccMoTpeHus ooparieHuit rpaxkaan Poccuiickoit denepanum» ot 2 mas 2006
rojaa Ne 59-@3.

5.5. Ilpu obOpaiiieHnu rpaxaaH ¢ MMCbMEHHBIM 00paIlleHUEM YKa3aHHOE
oOparienue paccMarpuBaercs B Teuenue 30 qHel co qHs ero peructpanuu. B
HCKITIOUUTETLHBIX CTy4asx, a TaKKe B Cllydae HalpaBJIEHU 3apoca opraHam
MECTHOTO CaMOYIIpaBJICHUsI, OpraHaM TOCyIapCTBEHHON BIACTH, UHBIM
OpraHu3alysIM WX JOJKHOCTHBIM JIUIIAM JIJIsl TTOJIYYeHHUST HEOOXOIUMBIX JIJIs
paccMOTpeHuUst 00palleHus JOKYMEHTOB 1 MaTepUalioB, pyKOBOJAUTEIb
VYupexaenus (OTBETCTBEHHBIN pabOTHHK), KOTOPOMY HaIpaBJeHO OOpallieHue,
BIIPaBE MPOJIJIUTH CPOK pacCMOTpeHUst oOparieHus He 0osee yem Ha 30 qHel,
YBEJIOMHB O MPOJJICHUU CPOKA €TO PACCMOTPEHUS 3asIBUTEIS.

5.6. 3agBuUTENb B CBOEM MHUCHbMEHHOM OOpAIllEHUH B 0053aTEIbHOM MOPSIJIKE
yKa3bIBaeT: MO0 HAMMEHOBAaHUE OpraHa, B KOTOPBIM HAMPABIISET MTUCHMEHHOE
oOparienue, Tu60 (pamMunio, UMsi, OTIECTBO COOTBETCTBYIOIIETO JOIKHOCTHOTO
aunia 1 (MIn) ero JOJDKHOCTD, a TaAKKe CBOM (DAMUIIHIO, UMsI, OTYECTBO, IIOYTOBBII
azpec, Mo KOTOPOMY JOJIKHBI OBITh HAIPABIIEHBI OTBET, YBEJIOMIICHHE O



nepeaapecanyuu oOparieHus, u3aaraeT CyTh IPEIJIOKECHHUS, 3asBIICHUS NN
Kan00bl, CTABUT JIWYHYIO TOJIIKCH U JaTy.

B MMOATBCPIKACHHUC CBOUX JOBOIAOB 3asBHUTCIIb BIIPABC IIPUIIOKHUTH K IMCBMCHHOMY
06pameHH10 HCO6XOI[I/IMBI€ HOKYMCHTBI U MaTCpHAJIbI, 7100 MX KOIHH.

5.7. JlomKkHOCTHOE MO (PYKOBOJUTEIb YUPEKACHHS ), KOTOPOMY HAIPABIECHO
oOpaiiieHue, odoecrneynBaeT 00bEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE
paccMOTpeHne oOparieHusl.

[To pe3ympTaTaM paccCMOTpEHHUs 0OpaIeHUsI COOTBETCTBYIOIINM JTOKHOCTHBIM
JTUOM (PYKOBOAUTENEM YUPEKICHNS ) IPUHUMAETCS PEUICHUE 10 CYIIECTBY
MOCTaBJICHHBIX B 00paIeHUH BOPOCOB.

5.8. Ecniu B mMCbMEHHOM 00OpallieHuu He YKa3aHbl (haMujIus 3assBUTENS, U
MOYTOBBIN a/ipec, 0 KOTOPOMY JOJKEH ObITh HAIIPaBJIeH OTBET, OTBET HA
oOpallileHue He T1aeTcsl.

5.9. Eciu TeKCT NUCbMEHHOTO 00paIlleHUs HE MTO/11aeTCs MPOUYTEHUIO, OTBET Ha
oOpalleHue He JaeTcsl, 0 YeM COOOIIaeTCs 3asIBUTEII0, HAPABUBILIEMY
oOpallieHue, eciau ero (paMuiIus 1 MOYTOBBIM apec MOAJat0TCs IPOUYTEHHUIO.



